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Introduction

Thank you for purchasing nu/n8;t he wor | dés fir st |l ocation devi
by children.

It is my hope that nu/m8 will make parents feel more comfortable in allowing their children to play
un-supervised, s o t hat fAkids can be kidsd and enjoy the

peers through unstructured play.

I know, like you, that the social environment in which our children are growing up can, at times, be
perilous and therefore we all want to make sure our children are safe and free from harm.

nu/m8 does not make the environment safer but will allow you to know where your children are,
control the areas in which they play and be the first to know if they are at risk.

Please read this simple user guide carefully to get the best out of your nu/m8 and remember it is
an aid to parental care and control; it must not be regarded as a substitute.

As a parent myself, it was the urge to keep my children safe, whilst letting them enjoy the freedom
of childhood that | enjoyed that spurred the development of nu/m8.

I know that it will live up to your expectations but if there are any suggestions that you think would
be sensible to incorporate | will give them my full attention. | can be contacted at
stevenksalmon@Iok8u.com.

S.K.Salmon
Chief Executive
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Getting started

Remove n u A fin@n its packaging and place it on charge using the supplied desk top charger for a
full 8 hours before use. The red LED will illuminate whilst n u A is&harging. This will be replaced
by the green LED illuminating when n u A ris&ully charged. The green LED light may illuminate
faster than quoted above but we still advise that you charge it the full 8 hours to ensure that the
battery is fully topped up.

Whilst there may be some residual charge from manufacture it is not
safe to use nu-m8 until it is fully charged, as described above.

Please go to www.lok8u.com/uk/portal and click fregister me &o
register your n u A na8d enable the incorporated sim card to be
activated.

Doing this will allow n u A nid broadcast its location to the Lok8u
pinpoint server infrastructure whilst in use.

You will receive an email confirming that the sim card has been activated, together with the phone
number of your nu A m®&ithin a maximum of 24 hours from registration. It will then be ready for
use.

((.)) Log-in page

nNuU-

Customer Account

Please enter your username and
password to log into your account.

Forgotten Password

Register Gift

Registration

Devices

Serial Number Device Name  Image Subscription Type
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Device details

Serial Number* —= N
Subscriptions’
Device Name* F J
Register as Gift? [ i - FreeTrail :
] 5 SMS d Email ]
Teon Colowrs ] 2L
Image :
H standard
) 90 SMS alerts, unlimited
Upload : email alerts
Image Preview
FEm—— e
] 1
[ 1
] 1
] 1
hemmed

To complete the registration process you will need:-

the serial number of your n u B nffound on the base of the packaging)

gift certificate number (if applicable)

a valid debit or credit card registered at your address

the telephone number of the mobile phone, and email address that you want to receive
alerts to as primary contact

A digital photograph of your child, or other image, if you want to upload it to your part of the
customer portal, maximum size 200kb

Select the required subscription tariff (to select the subscription that is most appropriate for
your planned use of N u A mBlease refer to http://www.lok8u.com/uk/order-now for the
available options.)

It can take up to 24 hours to activate the sim. Once this has been completed you will
receive an email confirming that the sim card has been activated together with the phone
number of your nu-m8.

Once you have received this email you canthenact i vat.e nuAm8

To do this you MUST switch it on by inserting the strap in to the housing whilst the watch is
off the wrist and click the re-set switch with the tool provided in the charger base. (The re-
set switch is found on the back plate next to the gold charging pins).

n u A wifl then go through its activation process and log on to the mobile phone network.
(Please note that it may be necessary to take nu-m8 outside to enable this process to
complete)

When this has happened the time will display on the screen.i See Start o up (p

IT IS CRITICAL THAT IN ORDER TO COMPLETE THE ACTIVATION PROCESS THE
FOLLOWING 2 STEPS ARE FOLLOWED.

Go to the Portal and cl i ck SwhechH Of f o buwuAh @ Wheh this t ur
action has c¢omploaonghd Pdrtdl will bié fllédfand the digpley on
n u A mi8 be blank.

age

n
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Now disconnect the strap from the housing using the tool provided.

n u A is ow ready for normal use.

You can now adjust the strap to fit your child® wrist. Use the release tool located in the
back of the charger base to un-do and re-do the locking screw in the strap. It is important

that the strap is tight enough so that it cannot be slipped over the hand, but not so tight that
it is uncomfortable.

The strap is adjusted as follows:-

Your n u A is&ow ready to be used. Simply place it around your Childs wrist and lock the
open end of the strap in to the body of the nu A m8




UM LOKSU

Start-up

PLEASE NOTE

We recommend that you ensure that the time has displayed on nu-m8 before you let your
child out to play. This is a visible indication that nu-m8 is connected. If you have poor
network coverage at home this process may not complete.

However, nu-m8 will connect as coverage improves, which may be as close as the end of
the street, so when you are comfortable that nu-m8 completes its log on within close
proximity of home it will not be necessary for the time to display before you let your child
out to play.

nu-m8 defaults to GMT. When you turn nu-m8 on it may show a discrepancy of one hour. To adjust
the time see.iATi med Page 5

PlaccnuAm8 ound your c¢hi lthétsp tevock isirt plaeenndu ApmiBgydnthrough

an automatic start-up process to check the status of the core functions of the product (GPS, GSM,

battery, valid subscription) and update any status changes that you have recently made on the

portal, such as alert information, Safe Zone etc. Thisisshownbya message fiLoami ng Z
a black bar moving around the four sides of the LCD display.

When this process is completed the time will appear as a digital clock display.
Toadjust the clock settings see ATimed (page 5)

' If the clock does not appear n u A 18 80t connected to the
network. The most common reason for this is poor mobile
phone coverage. If you take your child outside this will
help it to acquire the necessary signal strength. Once
coverage is established nu-m8 will hold the signal even in
areas where it coudfupindt get sig

If you have taken n u A wiByour child during the

start up sequence the watch will think it is in

'‘Bracelet Compromise'and go in to fALive Tr
You will be notified by a bracelet compromise

SMS and the portal will show a strap alert. It will

be necessary to turn n u A rO&' using 'Switch

Off' from the portal or texting 'Off' from the

approved mobile phone and wait for the screen to go blank on nu-m8 You should then

initiate the start up process again.

If you have taken n u A wfBduring the startup processand donét get a bracel et
compromise alert then re-insert the strap in to the housing and gently press the re-set
button on the back plate.

n u A mi8 then go through the start up process again.
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When the clock appears on the screen n u A ime& logged on to the mobile phone network
and you must now go to the Portal and send n u A th8 'Switch Off' command.

When this has been processed and the Portal has updated showing n u A iis ®ff (‘Off'
checked in the right hand status panel) release the strap from the housing, using the tool
supplied, and n u A iis 8eady to be placed on your child and the start up sequence re-
commenced.

Subscriptions: If n u A iis ®ut of subscription it will not operate and should be removed from your
child. To update your subscription details contact support@I|ok8u.com, or 08452 099 099.

<
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Time

The time can only be adjusted from the mobile phone set to receive alerts.

This will be the primary contact details given at registration. (To change the alerts please see the
AAl ertsd skction bel ow.

e Clock display

The n u A wigplay can be adjusted to show:-

Analogue watch or
12 hour digital or
24 hour digital.

To set analogue watch - text ftlock 0

To set 12 hour digital - texti 1 2 0
To set 24 hour digital - text fi24a

e Setting the time

To correct the time text ftime+(hour)d or ftime-(hour)oto N U A M8
e.g. if the actual time is 9.00amand n u Ast®ws 800am t ext Ati me+10 to nud

-
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Using t he Customer Portal - www.lok8u.com/uk /portal

To use the customer portal please log in using the user name and password that were chosen at
registration

o ()

Lok8u Home | Customer Service | Contact Us

nNuU-

Register Me Forgotten Password

Register Gift Go

The first screen that appears is shown below. Simply click the red cross and the next screen will
appear. (If you do not want this pop up screen to appear again tick the box at the bottom before
navigating away from the pop up box).

CCca>r)

nu- wyvewis | hep | Logow |

My NuM8s

Maximise Map . [ Map [ Satelite | Hybrid |

Please note: to determine the current location of your child
select them by clicking on their icon on the left hand side of

this page, this icon will then appear as the selected NUMS in

the right hand panel. Then click the where are you icon, e Zone: Mone
"WRU" at the top of the page. Your child's current approximate

location will then be shown on the map and then refined from
GPS within a few minutes to an accuracy of 3 metres.

1 To: Stu

Active () Inactive
Change

Release
Strap
27/07/2009 09:04:39: ces demo3 - Battery is low
25/07/2009 17:56:15: cesl - Battery is low

Select All Clear History
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My NuM8s

Maximise Map ; ‘ Map | Satelite | Hyond | Off @ Standby
() Live Track

(0) Safe Zone

Send To: Stu

Home Zone: None

® Active ) Inactive
Change

r Release \
« >

27/07/2009 09:04:39: ces demo3 - Battery is low
25/07/2009 17:56:15: cesl - Battery is low

Select All Clear History

You are now ready to interact with n u A msdng the functionality thatis  described in the
following sections of this manual.

Ifatanytimeyouneed assi st anc elpgbuttentandehe i c folloviny screénhill
appear. Simply select the article that deals with your query or just type your query in to the
search box.

& \okbu Portal - Windows Internel POl i i Sl S . S— - - S

] http://91.135.227.103/LokBu.CustomerPortal/WebPages/Help.aspx -

QUS>

1) How do you use the
Where RU function?

2) How do you change

the device's mode? @ Standby
3) How do you change
Article the alert contact? © Live Track
4) How do you zoom
out on the map? ) Safe Zone
5) How do vou change
vour sottings?
Send To: Stu

1) How do you use the
Where RU function?

2) How do you change
the device's mode?

3) How do vou change
the alert contact?

4) How do you zoom
out on the map?

5) How do you change
your settings?

Home Zone: None

@ Active © Inactive
Change

r Release
)
< ,

E
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As mobile phones have a limited screen size and a less than perfect key pad, some of the
functionality of the Customer portal from mobiles is available by text messaging of instructions to

nu Ams
e Where are you request text Awruo
e Off (to release strap) text fAoffo
e Safe Zone on text feafe (radius as metres)o
e Safe Zone off text fzoneo
e Clock Analogue text fclocko
e Clock 12 hour digital text fil20
e Clock 24 hour digital text 240
e Standby text fAstando
We ensure that only your chosen authorised mobile phonecan i nt er act wiuAhm8 our c

automatically verifying that the phone number of the sender matches the number held in your
personal details section on the portal relevant to the Alert contact selected.

Log in : If you are logging in from a computer over the internet you must input your user name and
password that were set up at registration ( If you are using a public computer please ensure that
you do not <c¢click Aremember my passwordo asg. your |

Functionality : The functionality is explained in more detail in the sections below. However, if you
prefer not to read manuals there is a help button tab on the portal page, or a copy of this user
manual at www.lok8u.com.

Forgotten password: If you have forgotten your password simply click fforgotten passworddon
the log in page

Forgotten Password

nnnnnn e @ Intemet | Protected Made: O

Mode: On H10%
BEFR LSO e WO

We will then ask for the user name of the log in and the email address of the primary contact to
which we will send the password details. Then click send.

=
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Where are you request

| want to know where my child is now!

This can be done from either your mobile phone or desk-top computer.
e From your Mobile
TocontactnuAm8a your mobile phone the fAalerts send t
phone that you will be using to text n u A iis8e Alerts section 9 below).
Now twerxutd fih o A mbree number. That mobile phone number will then be validated to
ensure that it is authorised and then the location of your child will be sent as a text message
giving:-
House name/no., street name and postcode (this may vary if outside UK) with a link to the Lok8u
customer portal to view your <chil dés lepabledt i on on

mobile phones with a valid network subscription will be able to view the link).

If we are unable to get a GPS lock the text message will give an approximate location.

C e3>

nuUMS

off @ Standby
-
4 Strap = <&y A \ NN P
gﬂalt o ,»"&‘e?',‘;i-r \ N NN () Live Track
ery . \ \, NN
s ) s 7one T / \
" cesl (07975180304) H ) safe Zone
Alerts
i | Aerts |
Q oﬂaue,y Send To: Stu
8 /|
| &
[ W Osrezone | oref | &
AN AN N Home Zone: None
PN
{im) 0Stran 'pov-" 4 5 - =
0 Batt - :J \ @ Active () Inactive
ery 0 NN
ﬂSafe Zone [ Change
CESEEMEIN N | rorercoer S00R g

& ) R
. N ¢
GOG’Sk'F 100 % Map data ©2009 Tele Afias - = fu Teleas
2 N s s of Us
() ostrau P m o ap data ele las erms o i Strap

oﬂﬂﬂen’ 27/07/2009 13:01:20: cesl - Breached Safe Zone i’
= ;I 27/07/2009 12:55:34: cesl - Breached Safe Zone

Select All Clear History ~|

Note: The mobile phone number of n u A m8y also be seen by hovering the mouse over the
i mage of ynauuhrin8ueheft hadddanel of the portal, as shown in the image above.

12

(0]



(((®))

e From my Desk -top compu ter;

Log in to the Portal using the username and passwordt hat you chose when regis

®
e ()

Lok8u Home | Customer Service | Contact Us

nu

Register Me _ Forgotten Password

Register Gift Go

Now select the n u A wf8he child that you want to find, or if you want to know where all of your
nuAm8iovbs, presl® ASelect A

(€< )]

nU-rT'B |y Details | __Help | Logout |

My NuM8s where ruk
i

Maximise Map ) A\ [ satelite | Hyorid |  off @ Standby

]

) Live Track

©) Safe Zone

Send To: steve

Home Zone: None

@ Active (O Inactive
Change

Release g
e Strap 20,

—
7/07/2009 13:01:20: cesl - Breached Safe Zone

]
H 27/07/2009 12:55:34: cesl - Breached Safe Zone

Select All Clear History

E
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Now Click the fiwhere rudbuttoné é é é

N\

(€SO D )

nNuU-

My NuM8s where rub
:

Maximise Map | [ Satelite | Hybrid_| ~ off @ Standby

{om)

) Live Track

7 Safe Zone

Send To: steve

Home Zone: None

@ Active ) Inactive

i

Release :
(e Strap 2
a@I2009 Tele Atlas - Terms of Use

7/07/2009 13:01:20: cesl - Breached Safe Zone -
27/07/2009 12:55:34: cesl - Breached Safe Zone

Select All Clear History

€ and you will see the following screen

((z-,,)

[uyvomis | top | Logow |

My NuM8s ((( where ru @

@ Standby

o @ st (((.»))

ive Track
OBdtery
osﬂe Z afe Zone

03|ap 1 To: steve
ré! i
OSaern e Zone: None
osllap active () Inactive
@ o Battery Change
osafe Zl
ces demo2
(i L
0 Battery

—127/07/2009 12:55:34: cesl - Breached Safe Zone

Maximise Map

Selecl All Clear History

Itis not possiblet o c | i ke rtehe uMWbutt on dapadmpleted itstpiodessbfh e Por |
locating your child.

Once n u A & responded the location will be shown as a cross hair which if you place your
mouse in the area will give the degree of accuracy and the time. The image on the portal will then
change to the n u A st&8ndard icon and the radiating antennae image will pulse until a GPS
location is received.

E
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(e3>
NuU-
|ty Detaits | tHelp | Logout |
o
My NuM8s (CC whers FLN @
= *
CEmERlaD a [Wap [ Setelite | Fyona | off 1 Standsy
LT
=5 () Live Track
© safe Zone

Send To: steve

Home Zone: None

@ Active O Inactive
Change

< Release y )
Strap -
27/07/2009 14:1 es demo3 - GPS not achieved +

27/07/2009 13:01:20: cesl - Breached Safe Zone

Select All Clear History

Once a GPS location is received the image in the left hand panel will change to the image of the
n u A seected at registration and the GPS location will be shown on the map. (See below).

(e3>

nu- [uyveris | bow | logou |

My NuM8s ¢ where ru

) Live Track

) safe Zone

Send To: steve

Home Zone: None

@ Active ) Inactive
Change

q Release )y
ife |—";|—| Strap :
100 m iy Map data @2009 Tele Atlas - Terms of Use

No Alerts in the past 7 days.

Select All

You can select the format of the map to be:-
e AMpo (st r enatshowia ptredt mames),
e fBat el | icopwerview di thd lacation)
e AHybrido (helicopter view with street names).

You can also zoom in/out and pan up/down/left/ right using the navigation keys to the left of the
map.

E
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If your child& currentlocat i on gi ves you cause Tf@ack @€ omavemani sed e
they are going. (Section 9, page 26).
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Maximise map

To maximisethevi ewi ng map area cl| apotekb on t he AMaxi mi se M

(€355 ]

nu- [ tyvewis | bep | logou |

My NuM8s

(@) Live Track

() Safe Zone

Send To: steve

Home Zone: None

® Active (© Inactive
Change

EEEES
(€4 )
¢ )

Select All

This will enlarge the map area to fill the page as follows:-

Cce3> )

nU‘ m-ia_ Logoul

Map data €2009 Tele Atlas - Terms of Use

You can now drag the map and pan in or out. Data updates will not refresh the map. This is
particularly useful when you are reviewing a live track trip for example.

1y
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Drag Mode }
“ ol RU
A |_map | satelite ‘ Hybrid |
<MYy
v %
2, Rl
X * S
+‘J ‘%,f BeE
e Lo
&1% %%‘
= e}
@& 2
o
o ¢ ‘%"-
£ %
:J @& 22 <
; B &
& 2 ‘PE E‘PQ A
S N
s o %,
0% o
% &
QE& 66\‘“‘@ ‘%‘&'{r
] b ‘%af
% @
53
B
FomREDEY 500t
CD"JS'*’ 100 m Map data @2009 Tele Atlas - Terms of Use

If a position, or status change of a n u A 8 8eceived whilst in drag mode, the orangefi Dr ag Mo d e 0

icon will change to grey indicating that there is information pending. If you click on the grey bar the
map will update with the latest information.

To exit 0 apaxicini s koxellied crobse
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Set, apply and edit a &Gafe Zoned

A Safe Zone is an area on a map where you are happy for your child to play. If they move outside
of this area you will receive an alert (this may be school, a playground, a shopping centre or even
home).

e From my Mobile

It is only possible to set a defined radius circle, centred on your Childs current location from your
mobile phone.

As was the case in a ANhere rudrequest ensure that the alerts on the portal for the particular
n u A @ar8 set to the mobile phone number from which you are sending the request (for information
on how to change alerts see section 10, page 27 below).

Simply text fsafexxxdwhere xxx is the radius in metres of the circle around yourchil d s curr ent
locat i on t o 1ywhmg sdieblofdréa S0 metre radius circle.

When this has been applied you will receive confirmation by text that the Safe Zone is set and
n u A mi8 then check every 5 minutes that they are within this area.

The portal will update to show the status of n u A no&afe Zone- SMS set.

If your Child strays outside of this Safe Zone an alert will be sent via text message to your phone,
and email to you desk-top with the current location of your child and a link to the customer portal
and map showing their location.

If your Childs location gives you cause for concern, we suggest that you either contact the
authorities, go to your child, or log in to the Customer portal and thens e | e ¢ tTr & ttd&ngomitor
where they are going for a period of time.

If your child re-enters the Safe Zone a text message and email will be sent to you informing you of
this event.

To switch the Safe Zone off from your mobile phone text fzonedand N u A Bl return to standby
mode. This updates n u A m&adus to Standby on the customer portal.

Please note that Safe Zone confirmation and Safe Zone breach each count as an alert from your

monthly subscription allowance if sent as a text message alert to a mobile phone. There is no
monthly limit on email alerts.

e From a Desk-top computer
A Safe Zone can be set and applied immediately, saved for later, or you can select a previously

saved Safe Zone by name and apply.

A Safe Zone can be defined by multiple points on a map or a defined radius circle with its central
point as a location on a map.
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e New Safe Zone

Log in to the customer portal and selectthe nu A mé& allofyour Nu Am8 t hat vyou

want

Safe Zone for, it (they) will then be displayed in the top right corner as the selected n u A8(s).

Click on fSafe Zoneoin the right hand panel

(€< 35D ]

nu- [ WyDetalls | __Help | Logout |

‘¢ where ru

|'5_‘!Mf\4.
100 m "l‘, Map data ©2009 Tele Atlas - Terms of Use

-

Mo Alerts in the past 7 days.

Select All

and then click on <New>

@ standby

Off

) Live Track

) 5afe Zone

Send To: steve

Home Zone: None

@ Active ) Inactive
Change

Release
Strap

<

E
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nuUMmS
My NuM8s e .
Advanced Mode o fer e
[ kisty |
3 @ off © Standby
T
0 Battery () Live Track
e ) Sofc zone _ Update Rate
il 1.5 minutes -
kirsty
() 5afe Zone -
New ~
office Edit
| SelectAll | -~ .
This will then take you to the following screen.
(€< 35> ]
nuU-MS

kirsty - New Safe Zone

Name

| Please enter town, county, country or pustl:ndal
N [ “map | satellite [ Hyorid

Live Update Rate

@ Radius
500 meters  ~

) Point- to-Point

Save
N N Cancel
e ) )
T | ]
“Hanbury_ Forest ="
roweRen s 14000 A
GOUSIE 200m "\ Map data 82008 Tele Atlas - Terms of Lse

Now input a town or postcodei n t h e ftd-getrihé tap lbodhe general area of where you
want to set the safe zone. Zoom in or out, pan right, left, up or down to get the exact location.

You can now seta multipoint-i Poi nt t o RfoRdinsdhy clioking an the relévant button.

fyou sel ect i Rowerthetmods®oved? the nmp and click on the start location, and
then form the shaped area by setting markers as you go. Please note you must end where you

21



start to form a bounded area, you cannot cross over lines and you have a maximum of 12 markers
to set a shape.

Now give the Safe Zone area a name, and select the update rate (this is the time delay between
location updates to check that your child is in the safe zone when applied). Youcanchoos e t o A Set
Nowo or fASave to Listo




